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Table 1: Sustainability Disclosure Topics and Metrics, Telecommunication Services

TOPIC METRIC CATEGORY DISCLOSURE UNIT OF MEASURE CODE
Environmental Footprint (1) Total energy consumed, (2) —_— P h i Gigajoules (GJ
: p b Quantitat ease see the Performance section of igajoules (GJ), TC-TL-130a.1
of Operations percentage grid electricity and (3) SEILLSVE the report. Percentage (%) a
percentage renewable
5 Description of policies and . .
Data Privacy practices relating to targeted E:]S:IUSS?SIOH and sPéi:ct]is:nssft:]Zergggz:gced Governance N/A TC-TL-220a.1
advertising and customer privacy y
Number of cust " a o Not applicable.
umber ot customers whose uantitative
information is used for secondary Number TC-TL-220a.2
purposes
Total amount of monetary losses as o —_ None. PTI did not have moneta
. titat . y .
a result of legal proceedings Hantiative losses as a result of legal proceedings Presentation currency TC-TL-220a.3
associated with customer privacy associated with customer privacy.
(1) Number of | f ; (1) None. PTI did not have a law
ets for customer nforma: Quantitative enforcement request for customer Number, TC-TL-220a.4

requests for customer information,
(2) number of customers whose
information was requested, (3)
percentage resulting in disclosure

information.

(2) None. PTl did not have any
customers whose information was
requested.

(3) None.

Percentage (%)
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unimpeded service during service
disruptions

Analysis

Information Security subsections.

TOPIC METRIC CATEGORY DISCLOSURE UNIT OF MEASURE CODE
D ) (1) Number of data breaches, (2) Quantitative (1) None. PTI did not have data Number, Percentage (%)
ata Security percentage that are personal data breaches. TC-TL-230a.1
breaches, (3) number of customers (2) None. ’
affected (3) None.
Description of approach to identifying Discussion and | Please see Governance section of the N/A
and addressing data security risks, Analysis report. TC-TL-230a.2
including use of third-party cybersecurity
standards
Product End-of-Life (1) Materials recovered through Quantitative Please see the Co-Location And Metric tonnes (t),
Management take-back programs, percentage of Consolidation Of Towers section in Percentage (%)
= recovered materials that were (2) Climate Mitigation chapter. TC-TL-440a.1
reused, (3) recycled, and (4) landfilled
Competitive Behaviour Total amount of monetary losses as a Quantitative None. PTI did not have monetary losses Presentation currency
and Open Internet result of legal proceedings associated as a result of legal proceedings TC-TL-520a.1
with anti-competitive behavior associated with anti-competitive ’
regulations behavior regulations.
Average actual sustained download Quantitative Not applicable Megabits per second
speed of (1) owned and commercially (Mbps) TC-TL-5203.2
associated content and (2)
non-associated content
Description of risks and opportunities Di : .
associated with net neutrality, paid ar:gg:f:;cl);sis Not applicable N/A TC-TL-520a.3
peering, zero-rating, and related
practices
. . (1) System average interruption Quantitative (1) None. PTl did not have system Minutes, Number
N!a“ag'“g Systemic duration, (2) system average interruptions. TC-TL-550a.1
Risks from Technology interruption frequency and (3) customer (2) None.
Disruptions average interruption duration (3) None.
Discussion of systems to provide Discussion and Please see the Focus Areas and N/A TC-TL-550a.2
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Table 2: Activity Metrics, Telecommunication Services

ACTIVITY METRIC CATEGORY DISCLOSURE UNIT OF MEASURE CODE

. PTI provides services to mobile

Number of wireless Quantitative netvf:ork operators and does not have Number TC-TL-000.A

subscribers wireless subscribers.

Lo - PTI provides services to mobile

Number of wireline Quantitative network operators and does not have Number TC-TL-000.B

subscribers wireline subscribers.
o PTI provides services to mobile

Numbel' Of broadband QuantltaUVe ne‘twork operators and does not have Number TC-TL—OOOC

subscribers broadband subscribers.

Network traffic Quantitative 0.18852 Petabytes TC-TL-000.D




